
Empty dirt receptacle

Dealing with blockages and reduced air flow in an Electrolux Oxygen Central Vacuum System

With  the unit turned on 
does the utility valve beside 
the unit have high air flow or 
low air flow?Does air come out of the motor 

exhaust when all the inlet values 
are closed and the system is 
sealed?

Disconnect the tubing system from 
the power unit, block the power intake 
and turn the unit on. Does air come 
out of the motor exhaust?

Check power unit 
for leaks. 
• Intake Gasket
• Body Gasket

Connect the tubing system to 
the power unit. Close all inlet 
valves so the system is sealed. 
Turn on the power unit and 
trace the tubing system back to 
each inlet. Listen for a hissing 
sound.

Can you hear a hissing 
sound emitting from any 
part of the system?

The hole creating the leak is either too large to make a hissing sound 
or the hissing sound is too muffled to hear it. In this case check all 
inlet valves and exposed tubing. If inlet valves are fine, and no other 
solution is found it is likely the piping system needs replaced.

Determine where the hissing sound is coming from and repair the leak. Pos-
sible reasons for leak: Faulty inlet valve gaskets or valves. Dry wall nail or screw 
has punctured tubing. Tubing and or fittings not glued. Tubing has cracked.

Is the dirt receptacle full?

Yes a lot 
of air

No, very 
little air

Plug hose into utility valve 
and turn unit on. Does the  
hose have good air flow?

Check for plugged filter.

Turn the power unit on and suck 
a small numbered piece of paper 
towel through each valve. Leave 
valve door open enough to suck 
each piece of paper to unit. Did 
all numbered pieces make it back 
to the unit?

The hose has a clog.
1. Reverse suction on the hose using utility valve.
2. Run an electricians tape or garden hose through the 
vacuum hose to dislodge.

Check the power unit sealed vacuum 
level with a vacuum gauge. Is the vacuum 
level good?

Make sure the power of the unit 
is suitable for the size of home 
and number of inlets installed.

Measure the voltage at the 
receptacle where the power 
unit is plugged in. Is the proper 
voltage being supplied to the 
power unit?

The motor 
is bad. 
Repair or 
replace as 
needed.

Call an 
electrician 
to look into 
voltage 
problem.

Remove the clog by reversing vacuum at the 
nearest valve where the number paper towel 
did not pass. Run an electrician tape through 
the system. Put hose in, plug end to build 
pressure, then suddenly release. Try this a 
multiple times from various valves.
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